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DETAILED ACTION 

i 

1 . This action is in response to the application filed January 2, 2004. 

2. Claims 1-16 have been examined and are pending with this action. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

t 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

,(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-3, 5, 6, 8-11, and 13-15 are rejected under 35 U.S.C. 102(a) as being 
anticipated by Lemon et al. (US 2002/0188666). 

4. Claims 1-3, 5, 6, 8-11, and 13-15 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Lemon et al. (US 2002/0188666). 

INDEPENDENT: 

As per claim 1, Lemon teaches a system for enabling human users to interact 
with conversation-enabled applications installed at a remote location, said conversation- 
enabled applications implementing a conversation policy, the system comprising: 
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conversation support means (see page 2, [0023]: "a mechanism provides for a 
conversation controller") communicating with a human-usable interface installed on a 
user device to support the user's side of a conversation with the conversation-enabled 
applications (see page 2, [0027]: "validate that each message is of an appropriate input 
document type for the current state of the conversation"); 

presentation support means communicating with the human-usable interface 
installed on the user device to show the user a state of the conversation (see page 2, 
[0028]: "conversation history") and options for selection by the user (see page 3, [0034]: 
"prompting the client for valid input documents"); and 

data input means installed on the user device by which the user selects an 
available option and fills in message content that conforms with the conversation policy 
in use by the conversation-enabled applications (see page 2, [0026]: "may also invoke 
appropriate services and/or client entry points based on dispatch service description 
language specifications and prompt for valid input document types for a given state of a 
conversation"). 

As per claim 10, Lemon teaches a method for enabling human users to interact 
with conversation-enabled applications installed at a remote location, said interaction 
being by means of a user device having an installed human-usable interface and said 
conversation-enabled applications implementing a conversation policy, the method 
comprising the steps of: 

loading a selected service device, said service including a policy archive and a 
presentation archive (see page 5, [0056]: "may execute information... received from the 
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Internet or other networks" and [0057]: "these aspects of an implementation consistent 
with the present invention are described as being stored in memory... or read from 
other types"); 

installing a conversation policy supporting the selected service (see page 2, 
[0023]: "a mechanism provides for a conversation controller"); 

accessing the policy archive and communicating with the human-usable interface 
installed on the user device to support the user's side of a conversation with the 
conversation-enabled applications (see page 2, [0027]: "validate that each message is 
of an appropriate input document type for the current state of the conversation"); 

accessing the presentation archive and communicating with the human-usable 
interface installed on the user device to show the user a state of the conversation (see 
page 2, [0028]: "conversation history") and options for selection by the user (see page 
3, [0034]: "prompting the client for valid input documents"); and 

prompting user to select an available option and fill in message content that 
conforms with the conversation policy in use by the conversation-enabled applications 
(see page 2, [0026]: "may also invoke appropriate services and/or client entry points 
based on dispatch service description language specifications and prompt for valid input 
document types for a given state of a conversation"). 
DEPENDENT: 

As per claim 2, which depends on claim 1 , Lemon further teaches wherein in the 
conversation support means and the presentation support means are installed on the 
user device (see Fig.6). 
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As per claim 3, which depends on claim 1 , Lemon further teaches wherein the 
conversation support means and the presentation support means are installed on a 
remote machine, which communicates with the user device (see Fig. 3). 

As per claim 5, which depends on claim 1 , Lemon further teaches wherein the 
data input means prompts the user for decisions (see page 4, [0052]: "prompts for next 
legal input document") and then generates a corresponding screen flow for data input 
and transforms entered data into a format suitable for delivery to the remote location 
(see page 1 , [001 3]: "An embodiment of the mechanism may also apply a 
transformation to output documents"). 

As per claim 6, which depends on claim 1, Lemon further teaches wherein, said 
presentation support means includes an archive of presentation policies accessed to 
render messages for the user (see page 2, [0028]: "current state, may need to be 
tracked"). 

As per claim 8, which depends on claim 1 , Lemon further teaches wherein the 
user device is a personal computer (see Fig.6). 

As per claim 9, which depends on claim 1 , Lemon further teaches wherein said 
presentation support is obtained from another system (see Fig. 3). 

As per claim 11, which depends on claim 10, Lemon further teaches wherein the 
policy archive and presentation archive are loaded on the user device and the 
conversation policy is installed on the user device (see claim 2 rejection above). 

As per claim 13, which depends on claim 11, Lemon further teaches wherein the 
user device is a personal computer (see claim 8 rejection above). 
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As per claim 14, which depends on claim 10, Lemon further teaches wherein the 
policy archive and presentation archive are loaded on a remote machine and the 
conversation policy is installed on the remote machine, the remote machine 
communicating with the human-usable interface installed on the user device (see claim 
3 rejection above). 

As per claim 15, which depends on claim 10, Lemon further teaches wherein 
said presentation support is obtained from another system (see claim 9 rejection 
above). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 4, 7, 12, and 16 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Lemon et al. (US 2002/0188666) in view of Bandhole et al. (Us 

2002/0059377). 

As per claim 4, which depends on claim 1 , Lemon does not explicitly teach 
wherein the human-usable interface is a plug-in browser. 

Bandhole teaches that the human-usable interface is a plug-in browser (see 
page 4, [0043]: "plug-in"). 
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It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify the system of Lemon in view of Bandhole so that the 
human-usable interface is a plug-in browser. One would be motivated to do so because 
Lemon teaches that the client is a web browser (see page 2, [0027]) and further teaches 
that the conversation controller can be received from the Internet (see page 5, [0056]). 
One of ordinary skill in the art knows that plug-in's are employed from the Internet for 
enabling specific functional applications via the browser. 

As per claim 7, which depends on claim 1 , Lemon does not explicitly teach 
wherein the user device is a personal digital assistant. 

Bandhole teaches that the user device is a personal digital assistant (see page 3, 
[0030] and page 4, [0041]: "PDA"). One would be motivated to do so because one of 
ordinary skill in the art know that advancements in technology are enabling personal 
computing functionalities to be employed in mobile devices such as a PDA, cell phones, 
laptops, and the like. 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify the system of Lemon in view of Bandhole so that the user 
device is a personal digital assistant. 

As per claim 16, which depends on claim 10, Bandhole teaches wherein the 
human-usable interface is a plug-in browser (see claim 4 rejection above). 

As per claim 1 2, which depends on claim 1 1 , Bandhole teaches wherein the user 
device is a personal digital assistant (see claim 7 rejection above). 
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Conclusion 

6. For the reasons above, claims 1-16 have been rejected and remain pending. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael Y. Won whose telephone number is 571-272- 
3993. The examiner can normally be reached on M-Th: 7AM-5PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you. would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Michael Won/ 
Primary Examiner 
July 27, 2007 



